Please send all repairs and resharpenings to:

Master Service
16 Finvoy Road
Ballymoney
Co. Antrim
BT53 7JE

Blade / Scissor Sharpening Request Form
Name .........................................................................................................................................................................................................
Company Name ........................................................................................................................................................................................
Address .....................................................................................................................................................................................................
Postcode ...................................................................................................................................................................................................
Telephone ................................................................................... Mobile ...................................................................................................
Email ..........................................................................................................................................................................................................
Please resharpen

Quantity

1-5 Price

6-10 Price

10+ Price

£6.50 each

£5.75 each

£5.25 each

£

Regular Bevel Edge Scissors

£5.50 each

£5.00 each

N/A

£

Convex Edge Japanese style Scissors

£10.00 each

£9.00 each

N/A

£

Horse / Cattle / Sheep Blades

£7.50 each

£7.00 each

£6.50 each

£

Dog Clipper Blades

Total

Subtotal £

Scissor Types - a brief description

Carriage £4.95
Grand Total £

Convex Edge Japanese style Scissors
A Conxex edge is the sharpest you can get on a scissor.
This edge almost looks like a razor and is very fine. All convex
edge shears will have a hone line ( a fine shiny line which can
be seen in light on the inside edge), which gives the scissor it’s
smooth cutting operation, without any blade noise. These are
normally medium to high value scissors
Regular Bevel Edge Scissors
A Bevel edge is an edge without a hone line as explained in the
above description of Convex scissors. Since the hone line is
not there, you will be able to hear the blades open and close.
Some bevel edge scissors also have serration, which also has
that familiar sound while in use.

Our guarantee to you
Please ensure all blades & scissors are tested
on arrival and within 7 days. If you are not totally
satisfied, then please contact us and we will resolve
the matter to your satisfaction.

Please use the checklist(s) below to tell us what you are sending. It’s a good practice to keep a copy of this for your own records.
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Methods of Payment
Sheep

Cheque: Please make your cheque payable to Christies Direct Ltd.
Credit/Debit Card: In order to protect your confidential information,
we will call you for your credit card details.

Our Sharpening Terms & Conditions:
• All items will be returned to you by courier, on a signed for service. The cost of this service is £4.95 per order
• We will enclose an engineer’s report for any items which cannot be sharpened to our usual high standard for whatever reason, i.e. broken teeth,
excessive corrosion or excess wear. Please remember, if a blade cuts once after re-sharpening it is sharp, and no guarantee can be given as to
how long it will remain sharp.
• In order to avoid damage to your equipment, please ensure all items are securely wrapped.
• All items sent from us to you are fully insured, however if you wish to have your items insured when sending them to us, then please do so at
your local Post Office. Christies Direct will not be liable for any packages which arrive at our premises with damaged or missing items.
• Please test your blades and scissors within 7 days of receiving them, as unfortunately we are unable to accept any claims for faulty
workmanship after this time.

